Privacy policy

1. Data collection and routing

We collect your email identifier, registration logs, IP address, and transaction metadata
synchronized with our Payment Processors. To fulfill your computation requests, your text prompts
and uploaded files are automatically routed via secure APIs to international Al infrastructure
providers (Sub-processors) located in the United States and other global regions.

2. Data use for machine learning

The Company reserves the right to utilize anonymized or de-identified variations of user-submitted
prompts and files to fine-tune internal software routing algorithms. If you do not wish your
interaction logs to be utilized for model improvement, you may disable this feature inside your User
Dashboard under "Data Controls" at any time.

3. Data retention

User account credentials and payment references are retained for as long as the account exists.
Submitted prompts and uploaded assets are securely cached to enable your active interface
history view and are permanently deleted from our servers ninety (90) calendar days following
generation.

4. Contact information

For any administrative inquiries, billing questions, or privacy notifications, please contact us at:

legal@igbid.ai
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